NYBNIYHA O®EPTA (AOIOBIP)
NPO HAQAHHSA TENEKOMYHIKALIMHUX NOCNYT ®I3M4HUM OCOBAM

NMPOBAMIEP : T30B «TB® «Anbepai» (TM Jamzo) B ocob6i [upekTtopa Mikanosoi Onbrit FOpiiBHM, WO Ai€ Ha
niacrasi CTaTyTy, KepYOUNCb 3aKOHOM YKpaiHu «[1po TenekoMyHikawii»,

nponoHye ©6yab-gKiii NoBHOMITHIM o0cobi (mani no Tekcty ABOHEHT) yknactM [oroBip nNpo HaaaHHS
TeNeKOMYyHiKaUiiHUX NOC/YT Ha HUMXKYEBUKIAAEHNX YMOBaX:

BUKOPWUCTAHI TEPMIHU

NYBNIYMHA O®EPTA - nponosuuis MPOBAMOEPA (BuknageHa Ha Beb-cautTi WWww.jamzo.ua), agpecoBaHa

HeBM3HAYEeHOMY Kony hi3nyHUX 0Cib, yKnacTu AOroBip Ha BU3HAYeHUX YMOBaX.

OOrOBIP — 0roBip Npo HaaaHHs TenekoMyHiKaLifiH1X nocnyr, yknageHuin Mix NMPOBANEPOM ta ABOHEHTOM
Ha ymosax MYBJIIYHOI OPEPTU B MoMeHT AKLIEMTY ABOHEHTOM ii ymoB.

AKLENT - noeBHe Ta 6e3ymMoBHe, 6e33actepekHe NpuitHaTTs ABOHEHTOM ymos [MYB/IIYHOI O®EPTU.
MomeHTOoM AKLIEMTY BBaxaetbcs 3BEPHEHHA ABOHEHTA Ha MIAKHOYEHHSA NOCYTI.

MOCNYrFA — HagaHHss ABOHEHTY pgoctyny go mepexi IHTEPHET Ha ocHoBi BnacHoi BOM (BO/TOKOHHO-OMTUYHOI
Mepexi).

NIAKNHOYEHHSA A0 NOCNAYIU — komnnekc 3axoais 3 opraHizauii KABEJ/IbHOIO 3'€AHAHHS.

IHTEPHET - BCecBiTHE 06° €HaHHS NMPMBATHUX Ta CYCMiTbHUX MEpeX, KOTpi B3aEMOAiIOTb Yepe3 LuM3n Ta
KOMYTaUiliHi BY3/1, 3 BUKOPUCTaHHSAM npoTokony TCP/IP.

BOM — BOJIOKOHHO-ONTUYHA Mepexa, akTMBHE Ta NackBHE KOoMyTaLjiiHe obnafHaHHs.

KIHLUEBE OBJIAOQHAHHSA (KO) — o6nagHaHHs ABOHEHTA, wo 6e3nocepeaHb0 BUKOPUCTOBYETLCS A4Sl AOCTYNy
fo mepexi IHTEPHET (komn'toTep, HOyTOyK, irpoBa npuctaBka, TB-TIOHep, Towo) abo obnagHaHHs ABOHEHTA, wo
BMKOPWUCTOBYETLCA ANS1 Nepeaadi curHany B mexax kBaptupu ABOHEHTA (MapwpyTtusaTtop, wi-fi-MapwpyTtusaTtop, “wi-
fi Touka goctyny”, kpiMm komyTaTtopis (switch, hub) ).

KABEJIbHE 3’€AHAHHS — nigknioueHHss KO ABOHEHTA o BOM MPOBAWEPA 3a AOMOMOIOK OMTUYHOIO UM
Ethernet-kabento 5-i kaTteropii.

MEPEXXEBI PEKBI3UTU — HanawTyBaHHs npoTokony TCP/IP ans pgoctyny Ao mMepexi.

IP-AQPECA — undpoBa agpeca NpuUCTpoLo B Mepexi.

OCOBUCTUN KABIHET — 0co60BWif po3ain ABOHEHTa, 3a [AOMOMOrol SIKOro ABGOHEHT 3AiMCHIOE KOHTPO/b Ta
ynpaeniHHs Mocnyramu.

3BEPHEHHA - 3BepHeHHs ABOHEHTA po I'IPOBAI7ILI,EPA, 3filicHeHe WNsSXoM TenedoHHOro A3BiHKa,

€NeKTPOHHOTO MOBIAOMMEHHS NOWITO Y 3 caiiTy MPOBANIEPA abo cTopiHki AKKAYHTY.



NMPEAMET OroBOPY

MNpeametom aaHoro AOIMOBOPY € MOCJIYIA 3 HagaHHa ABOHEHTY poctyny ao mepexi IHTEPHET Ha ocHOBI
BnacHoi BOM (BonokoHHO-oNTUYHOI Mepexi) nicna nigkntoveHHs KIHLEBOIrO OBJTAAHAHHSA ABOHEHTA daxiBusmu
MPOBAWZIEPA o BOM.

Mocnyra HafaeTbCsA /vWe B MeXax KBapTup, KiMHAaT (y BMMAAKy ypTOXMWTKIB) Y/ MPMBATHOrO 6yauHKY, LWO
niakntodeHi oo BOM Mposaiaepa.

Mocnyra Haga€eTbCsa NMWE B MeXax KBApTMP, KiMHAT (Y BMMaAKy rypTOXMWTKIB) 4M npuBaTHoro 6yamHky, wo HE
BMKOPUCTOBYIOTLCS, SIK 0icK, 06’€EKTU KOMEPLIIMHOI AisiNbHOCTI @60 HEXMTIOBI NPUMILLEHHS.

Mocnyra HagaeTbcs ABOHEHTY NuLe B MeXax BIACHOI KBapTupy abo 3a yCHOK 3roAoto BflacHMKa KBapTUpK, SKLWO

KBapTUpa BUHAWMAETLCS.

1. NOPAAOK NIAKNHOYEHHA ABOHEHTA

1.1 Ha ocHoBi nonepeaHboro 3BepHeHHS ABoHeHTa axiBui MpoBaliaepa NepeBipsoTb TEXHIYHY MOXIMBICTb
NiAKNIOYEHHS, @ caMe:

BincraHb Big KO ABoHeHTa 10 Habnmxkyoro By3na BOM;

HaseHicTb MoxnmBocTi nobyaosn kabenbHoro 3'efgHaHHst KO ABoHeHTa Ta obnagHaHHs Mposariaepa (MOXMBICTb
npoknafgaHHsa kabenio);

HasBHiCTb BiflbHOro NopTy AOCTYNy B 0bnagHaHHi MpoBaliaepa Ha HabavxyoMmy By3ni;

MicTkicTb kaHany MpoBaiaepa A03BONSE NiAKNOUNTM ABOHEHTa 6e3 NoripLIEHHS! SIKOCTi 3B’A3KY BXE NiAKIOUYEHNX
A60oHeHTiIB MpoBaliaepa;

HasBHicTb BinbHUX IP-agpec, wo BuainaioTbc AGOHEHTY Npuy MNiAKNIOYEHHI.

1.2 MigknoyeHHss KO Ab6oHeHTa Ao BOM [lpoBaivigepa 3aiiicHioTb nuiie caxiBui MpoBaiaepa, Ha OCHOBI
nonepeaHboi 3BepHeHHs: ABOHeHTa Ha MiAKIOYEHHS], 3a HAaCTYMHUM NMOPSAKOM:

1.2.1 ®axisui MNpoBaraepa opraHi3oBylOTb kabenbHe 3'eaHaHHA KO AboHeHTa Ta BOM [lpoBaiigepa 4yepes
cnabkoCTpyMOBi kKaHanu xutnosoro 6yanHky abo yepes BnacHo36yaoBaHi CabKOCTPyMOBI KaHanw.

1.2.2 B npumiwieHHs ABoHeHTa Kabenb BBOAMTBLCS Yepe3 iCHYHOUI KaHanu.

1.2.3 B pasi BigcyTHOCTi BBigHMX KaHaniB abo HEMOXX/IMBOCTI NPOBECTU Yepe3 HUX kabenb, ¢axisui MpoBaiaepa
3a 3ropoto AboHeHTa Ta B morogxeHoMy 3 AboHeHTOM Micui npobyprotoTb OTBip diameTpom 8-10 MM Ta MpoBOASATb
kabenb Kpi3b Uei oTBip. B AaHOMy Bunaaky AGOHEHT 6epe Ha cebe BianNoOBiAANbHICTb 33 MOXJIMBI YILKOMKEHHS Byab-
SKMX KOMYHiKaLil, Lo CXOBaHi B CTiHaxX, Ta BNacHoro obnagHaHHs, MebniB um npeaMeTis iHTep'epy.

1.2.4 daxisui MNpoBaiaepa, He NPoOBOASUM KpiMneHHs B KBapTMpi ABOHeHTa, niaBoasTb kabenb Ao KO AGOHeHTa i
HaNalITOBYIOTb MOro MEPEXEBI PEKBI3UTU HA OCHOBI AaHWX CTBOPEHOTO AKKAyHTY.

1.2.5 HapgaHHs Mocnyr ABOHEHTY MOYMHAETLCA 3 MOMEHTY akTMBauii AKKayHTy. MOMEHTOM akTuBauii AKKayHTY
BBaXKa€TbCs nepwmii aoctyn KO A6OHeHTa 3 HanalToBaHUMM MepeXXeBUMMU pekBisutamm go BOM Mposaiipepa.

1.2.6 MNpoBaiaep NoYnHae CnmcaHHs 3acobiB 3 AaTh akTuBalii AKKayHTY.



2. OMNNATA

2.1 MNpoBaiaep Haaa€e nocnyry AGOHEHTY Ha OCHOBI NonepeaHbLOi onnaTw.

2.2 Po3paxyHKOBMM MepiofioM Npv HadaHHi NOCNyr € KaneHaapHuin Micsup.

2.3 AGOHEHT LWOMicsLs CTaHOM Ha 1-we yncio 3060B'A3yETbCS NIATPUMYBATU AOCTATHIN MO3UTUBHMI GanaHc 3a
MOTOYHWUIA MicaUb B PO3Mipi MiCsiUHOI UM Ginblie aboHeHTHOI niaTh 3rigHO 06paHoro TapudHOro nfaHy 3 Tux, sKi
MpoBalaep Hada€ Ha AaTy NiAKIOYEHHS aboHeHTa.

2.4 CnucaHHa aboHEHTCHKOI MNaTh, a TAKOX A0AATKOBWUX MOCHYr 3AiMCHIOETbCS B MOBHOMY 06Csi3i 1-ro yucna
KOXHOro MicsiLsi, @ onnaTu iHLWKWX CEPBICIB - Y MOMEHT X aKTuBaLlil.

2.4 Y Bunaaky, skwo lNpoBanaep He OAEPXMTb HaNeXHYy CyMy Ha CBili paxyHOK Ha 1 uMcno po3paxyHKOBOMO
Micausl - Ma€E NpaBO MPU3YNMHUTU HagaHnHa nocnyr. MNoaibHa ais He 3BinbHAE ABoHeHTa Big cnnatn aboHnnaty, a
HEeA0O0TPUMaHI MOCYrK He MianAraTb KOMMeHcauji. PEKOMeHAYEMO onsiavyBaTh MOCyr NPoTAroM NOTOMHOro Micaus
33 HacCTYMHWUI MicsLb.

2.5 B pasi nNpu3ynuHeHHA Yy 3B'A3KY 3 HefOCTaTHIM MO3UTUBHMUM GanaHcoM, AGOHEHT MOXEe CaMOCTIHO aKTUBYBaTM
nocnyry Ha 3 (tpu) gHi yepe3s Ocobuctuin kabiHeT Ha CalTi www.jamzo.ua, HaTUCHYBLIN KHOMKY “O6iuAaHni nnaTix”, abo
3BEPHYTUCH Y NiATPMMKY 38 HOMEpPaMM, Lo BKa3aHi Ha Hawomy cauTi um B Mam’'aTui aboHeHTa.

2.6 ABOHEHT CaMOCTIHO KOHTPOJIIOE CTaH BIACHOMO PaxyHKY.

3. BIANOBIAA/IbHICTb MPOBANAEPA

3.1 MapaHTii MpoBaliaepa po3noBCIOAXKYIOTLCS TiflbKM Ha 30HY MOro BianoBiganbHOCTI.

30Ha BignosiganbHoOCTI MpoBaiigepa 0Xonioe:

- BONIOKOHHO-OMTUYHY Mepexy, BHYTPILLHbO-OYANHKOBI KOMYyTaLiHi BY31u;

- KaHanu, ski openaysaB lMposaiigep, i (abo) 30BHilLHI KaHanu, Wo HanexaTb lNpoBaiaepy, ax Ao iHTepdeliciB
BY3MiB iHWKWX nocTavanbHukiB Mocnyr IHTepHeT, 6e3nocepeaHbo (0AHMM KabeneM) cCnonyyYyeHuX 3 YCTaTKyBaHHSM
MpoBaiiaepa, abo iHTepdelciB NokanbHUX Mepex, 06'€AHYHUMX Pi3HUX MNocTayanbHWKiB Mocnyr IHTepHeT, SKi
6e3nocepeaHbo (0aHMM KabeneM) crionydeHi 3 yctaTkyBaHHsM poBaiaepa;

- KO AboHeHTa, sikilo ABGOHeHT opeHayBaB ioro y [poBaiaepa, abo, skwio ABGOHeHT onnadye [posainaepy
TexHi4YHe 06CyroByBaHHS LbOro YCTaTKyBaHHS.

3.2 MpoBaiiaep He KOHTPOJIIOE | HE Hece BiANOBIAANbHOCTI 3@ AiSNbHICTb TPETIX 0Ci6, AKICTb po60oTH NiHIN 3B'A3KY,
AKi HagaloTb ABOHEHTY iHIWI opraHizaui, SKIWO B LiNsSX BMKOHaHHA yMoB [loroBopy 3 A6oHeHTOM [poBaiigep He
nepebyBa€ B AOroBipHUX BIAHOCMHAX 3 MMM OpraHizauisamu.

3.3 MpoBailgep He HaAae HisKMX rapaHTil Ha Oyab-sKi MpoaykTW, iHdopMauilo i nocnyry, HagaHi, sk 3a
ZI0MOMOrol0 BUKOPUCTaHHS ocnyr, onncaHux B AaHOMy AOKYMEHTi, Tak i 3a AOMOMOrol BUKOPUCTaHHS rnobanbHoi
Mepexi IHTepHer.

3.4 lMpoBaigep He rapaHTye MaKCMMasbHY LWBMAKICTb MPOMYCKHOI MOX/IMBOCTI BRacHOi Mepexi Ta Mepexi
IHTepHeT, ane 3pobuTb BCe MOX/IMBE NS HaAaHHS HAMBULLOT SiKoCTi Mocnyr.

3.5 NpoBaiaep NOYMHAE BUKOHAHHS POBIT MO YCYHEHHIO HECTIPABHOCTEN CBOIX CUCTEM HE Mi3Hille, HiX yepe3 24

roAMHM NiCNs BCTaHOBNEHHS haKTy HecrnpaBHOCTI B poboui gHi Ta Ma€e yCyHyTw ix npoTsarom 5 (n'atn) poboumx aHis.
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3.6 BcTaHoBneHHsAM akTy HecnpaBHOCTIi € MOMEHT, Konu [poBaiaep OTPMMaB  3BEPHEHHSI HA YCYHEHHS
HecnpaBHOCTi Big AGOHEHTa NNCTOM UM MO TenedoHy CNyXbu TeXHIYHOI NiATPUMKM.

3.7 3aMiHa HecnpaBHOro yCTaTKyBaHHs, sike npuabaB AGOHeHT y MpoBaiiaepa, NPOBOANTLCS 6E€3KOLITOBHO, AKLIO
Ha Ue YCTaTKyBaHHS He 3aKiHUMBCS rapaHTiMHWIA TepMiH. Y pewTi BUNaakiB 3aMiHa HeCrnpaBHOroO YCTaTKyBaHHS
ABOHEeHTa NpPoBOAMTLCS 3@ paxyHOK ABOHEHTa.

3.8 Y pasi HecnpaBHOCTi MporpaMHOro 3abe3neyeHHss Ha Kkomn'tloTepi ABOHEHTa, TEPMiHM | BapTicTb MOro
HanawTyBaHHSA BU3HAYalOTbCS OKPEMOIO AOMOBIEHICTIO CTOpiH.

3.9 PeMOHT KabenbHOi NiHii, npoknaaeHoi 4o KO A6oHEHTa, 3AINCHIOETLCA 6E3KOLLTOBHO.

3.10 Y pa3i BMHWKHEHHS HEeCnpaBHOCTI KabenbHOi NiHii 3 BMHM AOGOHEHTa, TEepMiHW i BapTICTb PEMOHTY
BM3HAYAOTbCS OKPEMOO AOMOBIEHICTIO CTOPIH.

3.11 TMpoBaligep He Hece MalHOBOI BIAMOBIAANBLHOCTI Mepea CroXuWBayaMu TENeKOMYHiKauiMHMX MoCiyr 3a
HEBMKOHAHHS YW HEHaneXHe BWKOHaHHS 3000B'S3aHb 3 HafaHHS TENEeKOMYHIKaUiMHMX MNOoCnyr yHacnigok Ail
HenepebopHoi cunu (BilHA, 3eMNETPYC, MOBiHb, yparaH TOLWO), BMKPaAaHHS YW MOLIKOMKEHHS 3MOBMUCHUKAMM
NIHIMHUX Ta CTaHUiMHKMX criopya, siki BUKOPUCTOBYE MpoBanaep TenekoMyHikauili, abo 3 BUHM CMOXMBaYa y BUNagKax,
nepeabayeHnx 3akoHOM YkpaiHu “Tpo TenekoMyHikauii”.

3.12 Po3rnsig NpeTeHsiit Ta BUPILLEHHS CynepeyoK NpoBoAUTLCS BiANoBiaHO Ao Posainy 7.

4. OBME)XXEHHS NP KOPUCTYBAHHI

MpoBaiaep y uinax 3abesneyeHHss cTabiNlbHOCTi Ta 6e3nekn aboHEHTCbKOI Mepexi abo 3 TEXHIYHUX NPUUMH MaE
NnpaBo 3MiHIOBaTN napaMeTpu HagaHHs TMocnyr i IP-agpecn ABOHeHTIB, 0bMexyBaTh MPOXOMXKEHHS OKpeMuX Buais
Tpadiky Ta AOCTYN A0 NEBHUX peCypciB Mepexi IHTepHeT.

MpoBaiaep Ma€ NpaBo 06MEXUTH NOBHICTIO abo YacTKOBO AOCTYN A0 Mepexi IHTepHeT abo BnacHoi BOM B pasi,
AKWO ABOHEHT MOPYLUMB YMOBM, HAaBEAEHI HUXYE:

A60OHeHTY 3ab60pOHSAETLCS:

4.1 BukopucToByBaTu ANs AOCTYNY YCTaTKyBaHHS, He cepTUdiKoBaHe B YCTAHOBIEHOMY NOPSAKY B YKpaiHi.

4.2 BMKOPWUCTOBYBATM BiAMiHHI Bia BKa3aHUX B AKKayHTi Mepexesi pekBizntu (IP / MAC).

4.3 CaMOoCTilHO NpoBoANTN PoB0TK 3 KaberlbHUM 3'€AHAaHHAM.

4.4 CaMOCTilHO NpoBOANTM KabenbHe 3'€AHaHHS i3 OAHIET KBapTUPK B iHLLY.

4.5 NepepaBaTn 6yab-sKi AaHi BAAacHOro AKKayHTYy TpeTiM ocobam.

4.6 HapgasaTn goctyn Ao Mepexi IHTepHeT Ha OCHOBI BnacHoro obnagHaHHs TpeTiM ocobam.

4.7 BukopucToByBaTW NOCNyry [ANs opraHisaudii Beb-pecypcis, Beb-xoctuHris (seed-box Takox) 6e3 3roam
MpoBanaepa.

4.8 MNpoBoaMTN «MacoBe» po3cuaHHs (binbl HiXX Ha AECATb) €EeKTPOHHUX JINCTIB YM NOBIAOMIIEHD.

4.9 MNpoBoANTN CKaHyBaHHSA MOpPTIB 6yab-aKoro obnagHaHHs Mepexi MpoBaiiaepa abo iHWUX Mepex, BKIIHYaoum
Mepexy IHTepHeT.

4.10 HamaraTtuca oTpuMaTti goctyn go 6yab-akoro obnagHaHHs iHWKnX disnyHmx abo opmanyHmx ocib 6e3 iXHboi

3rogu.



5. NIPU3YNUHEHHA HAQAHHA nNOoCnyr

5.1 MNpunnHeHHs HalaHHS NOCyrM Moxe BiabyBaTuCs, Ik 3a iHiliaTuBoto MpoBaiaepa Tak i AGOHeHTa.

5.2 AGOHEHT Ma€e npaBo iHiUiloBaTM NPU3YNMUHEHHS HadaHHa [locnyrm Ha TepMiH He 6inbwe, HiX Ha 60
(wicToecat) kaneHaapHWX [AHIB Ha OCHOBI MornepeaHboro 3BEepHEHHS B CNyOy MiATPUMKM A0 MoYaTKy HOBOro
pPO3paxyHKOBOIro Micsus.

AboHnnaTa 3a nepiog NpU3yrnMHEHHS1 HE HapaxOBYETLCS.

5.3 MpoBaiaep Mae nNpaBo TUMYACOBO (10 3'ACYBaHHSA OBCTaBWUH i BXMBAHHA HEOBXiAHWX 3ax0AiB) MPUMMHUTK
HagaHHS BCix abo yacTuHm Mocnyr AGOHEHTY B HAaCTYMHUX BUMaAKaxX:

- ABOHEHT nopyLuye BUMOTU Aito4oro [oroBopy.

- 3a HeJoCTaTHbLOI CYMM KOWTIB Ha paxyHKy ABOHEHTa A4Sl NMPOAOBXEHHS KOPUCTYBAHHS MOC/TYrOH0.

- B pasi BiagCyTHOCTI akTMBHOCTI aboHeHTa TepMiHOM binbLue, HiXX 0AMH MicsUb.

- B pasi, skuo aboHeHT He nonepeavs MpoBaiiaepa Npo 3MiHY KOHTAKTHOI iHchopMalLlii.

5.4 TepMiH TMMYacoOBOro MPUMUHEHHS HafaHHA Mocnyr 3i cTopoHu MpoBaiaepa BU3HAYAETLCA YacoM po3rnsay
CropoHamu KOHMNIKTHOI cuTyaujii, ane He 6inblue, HiXX 0aMH Micsub.

Pe3ynbTaToM Takoro posrnsay MoXyTb 6yTW HacTynHi aii 3 6oky MNpoBaiaepa:

- BigHoBneHHs1 HagaHHs TMocnyr 3 KOMMeHcauie 3a HeHadaHi lMocnyrn, ane He 6inbwe BapToCTi Mocnyr 3a
po3paxyHKOBMI nepioa, abo 6e3 KoMneHcalii 32 HeHaaaHi Nocnyru, AkWo ABOHEHT He BHIC abOHMMIATK 3@ HACTYMHUIA
nepioa KOPUCTYBaHHA MOCNYroto i He MpU3ynuHAB i Aii.

- ®i3nyHe Bigknto4YeHHss AboHeHTa Big BOM;

- BigHoBNeHHs HagaHHs Mocnyr, skwo ABOHEHT noracme 3a60proBaHICTb;

- OQHOCTOPOHHE po3ipBaHHA [lorosopy.

6. NOPSAAOK BIAK/TFOYEHHA ABOHEHTA

6.1 Jorogip Mix MpoBaiiaepoM i AGOHEHTOM MOXKe 6YTK po3ipBaHMWin TinbkK Y pasi BiACYTHOCTI 3a60proBaHOCTi Mix
CropoHamn.

6.2 ABOHEHT Ma€ nNpaBo Ha OAHOCTOPOHHE po3ipBaHHs [Jorosopy.

Ans uboro HeobxigHo 3aTenedoHyBaTu A0 aboHEeHTChbKOro Biadiny MpoBaiaepa abo HagicnaTM eneKkTPoHHE YK
NMUCbMOBE MOBIAOMSEHHS. Ha MOMeHT posipeaHHs [JOroBOpy 3anuLOK FPOLIOBMX KOLUTIB Ha paxyHKy aboHeHTa He
NMOBEPTAETbLCS.

6.3 Qs HdoroBopy Moxe 6yTW npunvMHeHa 3a iHiliaTvBoto [MpoBaiigepa, BMKIAAEHOW Y MWUCbMOBIN OPMI i
nepegaHoi AboHeHTy 3a 14 (YOTMpHaAUSTb) AHIB A0 nepeabayvyBaHoi AaTu posipBaHHS [JoroBopy, yepe3 06'eKTUBHI
MPUYMHKM, WO HE BXOAATb B PO3LIMPEHe MOHATTS OpC-MaOpHMX O6CTaBMH, 3a BIACYTHOCTI MNPSMOI MPOBUHU
ABOHeHTa B HEBMKOHaHHI ymoB [orosopy. B uboMy Bunagky AGOHEHTY MOBEPTAETLCS HEBMKOPUCTaHWI Ha MOMEHT
po3ipBaHHs [1oroBopy 3a/IMLLOK MPOLLIOBUX KOLUTIB.

6.4 MpoBaiiaep MoXe NPUNMHUTK Aito [JoroBopy B 0AHOCTOPOHHLOMY MOPSIAKY B HAaCTYMHUX BUMMaaKax:

Mpu HeraTMBHOMY 6anaHci AKKayHTYy y BuUnagky, konu A6oHeHT 6inblie 2 (ABOX) MicAuUiB HE BHOCUTb aBaHCOBWX

nnaTexis 3 NoraweHHsM 3a60pFOBaHOCTi.



A60HeHT nopyLwwmns ymoBu [lorosopy.

7. NOPAAOK NOAAHHSA TA PO3Irnaay CKAPr

7.1 ABOHEHT Mae npaBo 3asBnATM [poBaWaepy NpPETEH3il0 NMpWM HEBWUKOHAHHI Ab0 HEHANEXHOMY BUKOHAHHI
3060B's3aHb N0 HaaaHHo MNocnyr npoTarom 5 (N'aTW) kaneHZapHUX AHIB 3 MOMEHTY BMHWKHEHHS CMipHOI cuTYyalUlii.

7.2 Ckapra moxe 6yTn ocopmMieHa 3a AOMOMOrol eNeKTPOHHOro Y1 NMCbMOBOrO JINCTA.

7.3 MpoBaiiaep Ma€ HaaTu BiAMoBiAb 3a AOMOMOIO ENEKTPOHHOI YM NMUCbMOBOI (POPMM NPOTArOM 5-Mu po6oUmnx
[HIB 3 MOMEHTY OTPMMaHHS ckapri (npeTteH3ii) Big ABoHeHTa.

7.4 TIuTaHHs BiAWKOAYBaHHS 3aBAaHUX CMOXMWBAYEBi (PaKTUYHUX 36UTKIB, MOpAsibHOI LWKOAWN, BTPAY€HOI BUrOAM

yepe3 Te, Wo [lpoBaiiiep HEHaneXHWM 4YMHOM BMKOHYBaB CBOi OOOB'A3kM 3a [JOrOBOPOM MpO HaAaHHS

TENEKOMYHIKaLiMHWUX NOCTYT BUPILLYIOTLCS B CYZ0BOMY MOPSIAKY.

8. AI4 Aorosory

8.1 [anuin Jorosip ny6niyHo 4oBOAMTLCS [0 BiaoMa AGOHEHTIB LLUISAXOM po3MillieHHs1 Ha Be6-caiTi MNMpoBaiaepa.

8.2 TekcT Ta ymoBu AaHoro [forosopy [poBainaep MOXE 3MIHUTU B OJHOCTOPOHHBOMY TMOPSAKY  LLUSIXOM
ny6nikauii HoBOI peaakuii loroBopy.

8.3 B pasi He3sroan Ab6oHeHTa 3 6yab-aKolo yMoBO [JoroBopy AGOHEHT MA€E MpaBO BiAMOBUTUCH Bif MPUAHATTS
JaHoro [JoroBopy, BiAMOBUBLUMCH Bifj 3aMOB/EHHS NigkntoyeHHs Mocnyrm abo Big oTpuMaHHs MNocnyrn. B TakoMy pasi
BHeCeHi Ta HEBMKOPUCTaHI KOLITK NoBepTaloTbcst ABOHEHTY MPOTSroM TPbOX poboumx AHiIB.

8.4 Byab-siki nybnikauii Ha canTi MpoBaaepa www.jamzo.ua (Tapudw, peknamu, akuii, HOBUHWN) BBaXarOTbCs

JOMNOBHEHHSIMU A0 AaHoro [lorosopy.

9. NPABWUJ1A BE3NEKHA

9.1 VY 3B’a3ky 3 hakTUYHOIO MOXMBICTIO AOCTYNY A0 KabenbHOi Mepexi Ta MepexHOro obnagHaHHA CTOPOHHIMU
ocobamm ABOHEHTY 3ab60POHSAETLCS:

- KopuctyBaTucs obnagHaHHsIM MNpoBaiiaepa 6e3 3a3eMneHHs;

- Nigkntoyatn kabenb A0 mxepen enekTpuUYHOI Hanpyru;

- 3anuwatu npautotode obnagHaHHsA 6e3 Harnaay.

- 3anvwaTu nia'eaHaHuM iHTepHeT-kabenb Ao KiHueBoro obnagHaHHa ABoHeHTa B nepioa Heroam i rpos.

BignosiganbHiCTb 3a NOpyLeHHs Lnx 3ab0poH NOKIagaeTbcs Ha AGOHeHTa.

9.2 Y BUMAAKY BUHUKHEHHS Mnoxexi ABOHeHT Ta/abo ocobu, siki MatoTb AocTyn Ao obnagHaHHs lMpoBaiaepa,
MaloTb HEramHO 3HECTPYMUTU KOMM'IOTEP, MepexxeBe 0bnaaHaHHA Ta Bia'egHaTy yci kabeni.

9.3 MNpoBaigep pekoMeHaye AboHeHTaM abo ocobaM, siki MatoTb AOCTyn A0 06nagHaHHS ABOHeHTa MaTu Mopyd 3
pob60ouYnM MicueM iHCTpyMeHTV (Npunaam) Ana 3anobiraHHs NOXeXi, a TAaKoX NPONTM IHCTPYKTaX 3 MOXEXHOI 6e3neKy.

BianosiganbHICTb 3@ HEBMKOHAHHS (HEHaneXxHe BMKOHAHHS) L€l pekoMeHAaaLii NoKnaaaeTbcs Ha AGOHeHTa.
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9.4 TpoBaniaep pPeKOMEHAYE BWKOPUCTOBYBATW TilbKM iLEH3IiHE NporpaMHe 3abesnevyeHHs (aHTUBIpYCH,
firewall, OC Ta iH.).
9.5 [MpoBaiigep pekomeHaye AG0OHeHTaM 060B'S3kOBO BuMaTU kKabenb UTP “BUTY mapy” 3 MepexeBoi KapTu

KOMI'I'IOTepa 4n 6yp,b-;||<oro iHLWOro KiHUeBoro obnagHaHHA nig vac rpo3u.

10. 3ATAJ1bHI NMOJIOXKEHHA

10.1 A6oHeHT Haaa€e no3Bin MpoBanaepy Ha BUKOPUCTaHHS JAOMOMIXKHMX NMpuMilleHb (MiaBanu, ropulia, CXoaoBi
KNiTKW, rapaxi Towo), sKi HanexaTb AGOHEHTY Ha npaBax CriflbHOI BMACHOCTI, Ansl 3abe3neyeHHs1 BUKOHAHHS

30608B's13aHb Mo UboMy [lorosopy.



